Assessing Computing Literacy of Business Students in a Regional University: Prospects for the 90\u27s by Amini, Minoo S.
Journal of Information Systems Education 
Volume 5, Number 3 
ASSESSING COMPUTING LITERACY OF BUSINESS STUDENTS 
IN A REGIONAL UNIVERSITY: PROSPECTS FOR THE 90s 
Dr. Minoo S. Amini 
Ball State University 
Department of Urban Planning 
Muncie, Indiana 47306-0315 
ABSTRACT: The requirements of computing literacy for business students who are 
not majoring in Management Information Systems (MIS) are changing. A survey was 
conducted to explore the impact of MIS courses on the perceived computing literacy 
of the business students in a regional university. The findings suggest that on a 
broader scale MIS courses provided the basis for the students to become computing 
literate. The majority of students applied their computer skills to other courses and 
of those who worked, more than half utilized their computer skills in their current job. 
However, students' self-reported knowledge of software such as data communications 
and programming languages was quite low, an indication that the MIS curriculum 
is modeled after the conventional system emphasizing microcomputer applications 
packages, a system which is rapidly becoming obsolete. In addition, the contradiction 
observed in the responses of students regarding their perception of computing literacy 
and their reported knowledge levels warrants attention. Specifically, while over 70% 
of the students evaluated themselves as being computing literate, their confidence of 
their knowledge of hardware and software was quite low. Regional universities may 
need to re-examine their curriculum offerings in accordance with the demands of 
industry and changing needs of the workforce, in order to prepare graduates to meet 
those demands. This need is emphasized in the light of the role these universities play 
in providing educational opportunities for the communities surrounding them. 
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INTRODUCTION 
The 1990s is the decade of maturity 
and transformation for management 
information systems (MIS) departments. 
Increasing pressure is placed on these 
programs to offer courses that meet the 
industry and business community needs. 
Businesses, frustrated with the 
qualifications of the new graduates, 
complain that business graduates are not 
well prepared to deal with the expectations 
and opportunities of the new environment 
of information systems [1,2). 
teaching computer literacy courses 
emphasizing software packages such as 
wordprocessing, electronic spreadsheets 
and databases to business students. 
According to Chacko (1990), almost 58% 
of the microcomputer courses taught in 
AACSB accredited universities and 
colleges in the United States are offered in 
MIS oriented departments. The problem, 
however, is that most course offerings 
were implemented prior to 1985, with 
minimal revisions consistent with 
prevailing computing applications in the 
business world [3]. 
know-how, other business disciplines have 
begun integrating information technology 
into their curricular offerings. As a result, 
the domain of MIS teaching has expanded 
to other departments [4]. Recently, 
however, a few leading business schools 
have begun to explore the relationships 
between business needs and their MIS 
programs. The standard micro-computer 
or "computer literacy courses" offered 
through MIS programs are being replaced 
with courses dealing with problem-solving 
techniques and focusing on actual day-to-
day business practices. 
With the expansion of 
microcomputer courses, MIS departments 
have had the primary responsibility for 
In addition, while they continue to 
serve as the source of information systems 
Hands-on training courses are offered 
in business communications, database 
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